
We all know the high cost and significant burden on quality admin teams for 
extracting, normalizing, aggregating, reporting, and submitting quality measures 
to the Centers for Medicare & Medicaid Services (CMS). The Smile digital Quality 
Measures (dQM) solution turns your weeks-long process into mere minutes, 
while standardizing the quality measure process and offering care gap analysis—
increasing your profitability and setting the stage for better care quality.
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10x* Increase in Submission Speed

Boost Your Profitability and 
Care Quality—All-in-One

Leading the Market
The Smile dQM solution leverages 
the latest technology and open 
standards to help shorten the time 
to submit accurate quality reports 
and help boost your scores.

How? 

Submitting reports 
to CMS directly via API

Decrease manual 
abstraction effort

Increased accuracy the first 
time through open standards

Speak to a Smile Sales 
Representative to discuss how 
the Smile dQM solution can 
work for your organization.

CLICK 
HERE

1. Ingest
Receive FHIR®8, HL79 v2, or other 

data types autonomously in 
Smile Health Data Fabric (HDF) 

 
 
 

2. Measure
Run measure evaluations 

at scale for each individual or 
group TIN with the dQM engine 

 
 
 

3. Report
Build FHIR measure reports 
using SMART10 on FHIR app 
and convert them to QPP11 

or JSON12 format 
 
 
 
 

4. Submit
Submit QPP or JSON reports 

for each TIN to CMS API through 
the SMART on FHIR app 

 
 
 

5. Update
Changes and updates are 

easily done in the SMART on 
FHIR app and re-submitted 

through the API13 

 

 

 

Smile  
dQM Solution

Start to finish is MINUTES long

Example of 
Current State  

for QCDRs1

Start to finish is WEEKS long

Example of 
Current State 

for EHRs
Start to finish is >1 WEEK long

1. Wait
Wait for hospital to export 

patient encounter data from 
EHR2, taking from 2 days  

to 6 weeks 
 
 

1. Import
Import QRDA I file for 1 or 

more patients from EHR and the 
data is saved to a local drive 

 
 
 

2. Code
Manually code ICD-103 and 

CPT4 codes to identify 
encounters for measures 

 
 
 

2. Request
After the data arrives,  

 compute request is required for 
specific quality measures 

 
 
 

3. Measure
Assess the measure  

performance through a 
proprietary algorithm 

 
 
 

3. Measure
Measure evaluations are run 

through a scheduled job, 
running after hours for 24-48 

hours, or, in some cases, longer 

4. Submit
Aggregate per TIN5 and upload 

QRDA6 III report manually 
to CMS7 through a portal 

 
 
 

4. Submit
Aggregate TIN reports and 

generate a QRDA III file 
for manual upload to CMS 

through a portal 

5. Update
Changes lead to labourious 
re-calculation, aggregation,  
and manual uploads when 
re-submitted to the report. 

 
 

5. Update
Changes lead to labourious 
re-calculation, aggregation,  
and manual uploads when 
re-submitted to the report. 
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