
WANT TO LEARN MORE ABOUT CQL,FHIR®, AND THEIR USES?
Listen to our educational webinar “The Care Gaps Crystal Ball: How You Can
Predictably Spot Gaps in Care Before they happen” by Rob Reynolds, VP of
Clinical Reasoning at Smile Digital Health

Gaps in care have a widespread impact on all
organizations:

Payers
• increased costs and lower reimbursements
• from 2022-23 plans earning a 5-star rating 
decreased by over 50%, and the average 
star rating declined by 10%.**

• higher payouts over time and a decline 
in star ratings

• losses of over $63,000 per patient due to 
unaddressed gaps in care.*

Over time, various solutions have been
introduced to identify care gaps. However,
none have been as efficient, accurate, and
quick as Smile’s offering.
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The Smile digital Quality Measures (dQM)
solution allows for automated and
continuous measure evaluation that
minimizes the need for manual data entry,
turning retrospective care delivery into
prospective care management.

Providers
Payer Impact
Payers have the potential to
lower the amount of payouts
over time, and increase star
ratings and reimbursements.

Hospital Impact
Hospitals have the
potential to boost Medicare
reimbursements from $10,000
to $58,000*** by helping
them monitor and address
factors that impact patient
readmission rates.

Provider Impact
Providers have the potential
to realize a Care Gaps ROI of
over $63,000 per patient.*

Approach

Smile dQM: The Most Efficient
Way to Identify Gaps in Care

CARE GAP MANAGEMENT

Identifying patients who might 
not meet measure scores 
without proactive intervention.

Impact with Smile dQM
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Improvement begins with measurement. The
Smile dQM solution provides insights into
your population’s status, allowing for
accurate and efficient identification of care
gaps for each patient. 

Smile provides the platform that can lead to 
quantifiable improvements in patient care.
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Solve for more than one challenge with
Smile’s customizable platform, including:

SMILE WILL GET YOU
THERE
If FHIR and CQL seem
challenging, Smile Digital
Health, an award-winning
healthcare technology
company with recognized
products and FHIR and CQL
experts, is here to help.

Leading Innovation: How is the
Smile dQM Solution different?

Do More with One Company,
One Platform, Multiple Solutions.

Learn how our flexible solutions can meet your needs
and address your use cases. Book a Meeting Today. 

Address healthcare
workforce burnout

Improving star ratings

Improving data quality

Meeting CMS mandates

90% more efficient quality
measurements

Improving population health

Real-time care management
& coordination

Smile dQM: The Most Efficient
Way to Identify Gaps in Care
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