Transform Compliance into smile

Efficiency with Smile CMS Suite CMS Suite

Meeting CMS regulations is a fundamental requirement for
Medicaid and Medicare payers, but achieving mere compliance

How We Can Help

isn't enough to transform your business. To truly excel, payers Smile Digital Health offers a

must streamline operations, integrate disparate systems, and comprehensive and scalable solution

unlock valuable insights from their data. with the CMS Suite, designed to propel
your data modernization efforts. Move

The Smile CMS Suite empowers payers to transcend basic beyond compliance to reap the benefits

compliance. By facilitating integration with existing systems, of a consolidated FHIR repository with

it enhances data flow and management, while providing the computable data and the Smile Clinical

tools to unlock new insights from semantically structured Reasoning engine.
healthcare data.

Smile CMS Suite Features

e-PriorAuth APl workflows compliant * It supports the provision of denial reasons as

with HL7 Da Vinci standards required by regulation, ensuring compliance and
transparency in the authorization process.

* Coverage Requirements Discovery (CRD):

Ensures that providers are aware of the coverage * Advanced request routing engine to support
requirements at the point of care, reducing delays flexible rules based integration with any number
and enhancing patient satisfaction. of internal systems or external delegates and third

party processors.
* Document Template Rules (DTR): Supports the

delivery of the correct templates to streamline * Take advantage of our industry-leading Clinical
documentation with support for pre-population to Reasoning Engine by authoring your medical
reduce the burden of data collection. policies into the CQL open standards computable

data format to go beyond the mandates and fully

* Prior Authorization Support (PAS): Facilitates the automate your prior authorization process.

prior authorization process, reducing administrative
burdens and delays, thereby improving efficiency
and speed of care delivery.
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+ Provides all functionality to + Proven successful Patient + CDS Service for respondingto < Native support for Provider
both make and respond to bulk Access API provider requests Directory requirements with the
data requests + Support for new enhanced + Native Member Attribution Smile Health Data Platform

+ Support for Da Vinci Profiles EOB resources and in process Support and Consent service
and data filtering requirements PriorAuth data « Advanced FHIR consent service

* Advanced FHIR consent service * Advanced FHIR consent service

Common Features Across All APIs
All APIs include mandate compliant auditing and reporting features
as well as a system administration Ul for transaction troubleshooting.
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Transform Compliance into

Efficiency with Smile CMS Suite

Key Benefits of the CMS Suite

Operational Efficiency

Streamline operations with a
central FHIR repository to serve
all APl information requests. The
CMS Suite helps in automating
repetitive tasks, allowing staff to
focus on more critical activities.

Enhanced Decision-Making

Advanced analytics provide
deeper insights, enabling better
strategic decisions. By leveraging
consolidated data, payers can
identify trends and make
data-driven decisions

that improve patient S .
outcomes and @
operational efficiency.

Provider Productivity

By reducing administrative
burdens and improving data
accessibility, Payers can enhance
provider relations and support
the growth of their network.
This enables providers to focus
more on patient care,

leading to better
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and satisfaction.

Comprehensive Compliance

Full compliance with CMS 0057F
regulations ensures that your
organization stays ahead of
regulatory requirements,
avoiding penalties and
maintaining good

standing with CMS. l_@_l
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CMS Suite

REAL-WORLD IMPACT
COST SAVINGS

The implementation of

the Smile CMS Suite with
Auto Adjudication can save
Payers up to $3.30/member
in operational costs alone.*

EFFICIENCY GAINS

By implementing the Smile
CMS Suite, both Payers and
clinical practices can reduce
their prior authorization
administrative burden by up
to 70%**. Auto adjudication
of Prior Auth requests can
deliver approvals in real
time at the point of care.

By streamlining operations and reducing manual interventions, Smile CMS Suite helps you
enhance operational efficiency, improve data integration, and make informed decisions

with advanced analytics.

Contact us to discover how the Smile CMS Suite

can enhance your operational efficiency.
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