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What to Expect
4 Reading time = 10 minutes

Background

Smile CDR installs natively on a Mac operating system. However, if you have a Windows computer
you will need to install Docker, which will provide a container environment for you to run your
instance of Smile CDR within. Note that if you're a Mac user, you may also install Docker and run
Smile CDR from a container. However Mac users also have the option of installing and running
Smile CDR natively.

Important update: Docker now requires licenses for their product. Before installing, please
reach out to your organization for a Docker license.

Objective

The objective of this document is to install Docker on your Windows operating system, so that
you can proceed with the installation of Smile CDR.

Prerequisites

There are no prerequisites for this document.
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Instructions

1. Let's download Docker!
Open the following https://www.docker.com/

%’dccker Produets

Developers Love Docker.
Businesses Trust It.
Build safer, share wider, run faster:

New updates to our product subscriptions.

Learnmore

Products Developers Pricing About Us

Product Offerings

Features

Terms of Service Privacy Legal

3. Scroll down to “Download Docker Engine” and click on the blue box.

Download Docker Engine

Get Docker Engine for the most popular open source Linux distributions such as Cent0s, Debian, Fedora, and Ubuntu:

Download Docker Engine
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4. You will be brought to a page with various Docker installation options. Make sure to select
the filters “desktop” and “Windows” on the left hand side of the page, then click on the
“Docker Desktop for Windows” option.

Docker is updating and extending our product subscriptions. Please read our

@ dockerhub  Q Search for great content (e.g., mysd)

& Docker & containers ¥ Plugins

Filters (2)  Clear All 1-10f 1 available editions. Most Popular

Platforms X Windows X Desktop

Cloud

Deskiop Docker Desktop for Windows o

Server By Docker « Updated 19 days ago

Operating Systems The fastest and easiest way to get started with Docker on Windows

Linux Ediion  Windows  x86:64

MacOS

Architectures

[] ARM

[ ] ARMG4

[] 1BMPOWER

[] Bmz
8664

5. Select “Get Docker Desktop.” Docker will then begin downloading. Once finished, double
click on the downloaded file to open it.

Docker is updating and extending our product subscriptions. Please read our blog for more information.

W dockerhu @ st recconeneg. s

Explore  Verified Publishers  Docker Desktop for Windows

X Get Docker Desktop for Windows
Docker Desktop for Windows @ verifed pusiisher
Requires Microsoft Windows 10 Professional or Enterprise
By Docker 64-bit, or Windows 10 Home 64-bit with WSL 2.
The fastest and easiest way to get started with Docker on Windows

We updated the Docker Subscription Service Agreement on
August 31, 2021. Please read the announcement and FAQs
to learn more.

Subscription Service Agreement | Data Processing
Agreement | Data Privacy Policy

—’ ¥ Get Docker Desktop

Description Reviews, Resources

6. This process may prompt you to make changes to your device. If this pop up appears,
select “Yes”

7. The Docker installation guide will now appear. On the first screen, make sure to leave the
configuration settings selected, then press “ok.”
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o Installing Docker Desktop 4.0.1 (68347) - [m] X

Configuration

Install required Windows components for WSL 2
Add shortcut to desktop

— o |

8. Docker will then begin unpacking files, which will look somewhat like the image below:

o Installing Docker Desktop 4.0.1 (68347) — [m] X

Docker Desktop 4.0.1

Unpacking files...

Unpacking file: frontend/Docker Desktop.exe
Unpacking file: frontend/d3dcompiler_47.dll
Unpacking file: DockerCli.exe

Unpacking file: Docker.WPF.dll

Unpacking file: Docker.HetpApi.dil
Unpacking file: Docker.Engines.dll
Unpacking file: Docker.Core.dll

Unpacking file: Docker.Backend.dll
Unpacking file: Docker.ApiServices.dll
Unpacking file: Docker Desktop.exe
Unpacking file: Docker Desktop Installer.exe
Unpacking file ette64.exe

un nz file 1

9. Once finished, the following window will appear. Select “close and restart.”

o Installing Docker Desktop 4.0.1 (68347) — O x

Docker Desktop 4.0.1

Installation succeeded

You must restart Windows to complete installation.

Close and restart
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10. Your computer may take a few minutes to complete the installation before rebooting.
Once your computer restarts, Docker will soon reopen with their service agreement. Be
sure to select the blue checkmark next to “l accept the terms.” Then select “Accept.”

Our Service Agreement has Changed

We've updated the Docker Subscription Service Agreement. Please read the Blog and FAQs to learn how
companies using Docker Desktop may be affected. By checking "I accept the terms" you agree to the
Subscription Service Agreement, the Data Processing Agreement, and the Data Privacy Policy.

Here's a summary of key changes:

= Our Docker Subscription Service Agreement include a change to the terms of use for Docker Desktop.
o It remains free for small businesses (fewer than 250 employees AND less than $10 million in
annual revenue), personal use, education, and non-commercial open source projects.
o Itrequires a paid subscription for professional use in larger enterprises.
* The effective date of these terms is August 31, 2021. There is a grace period until January 31, 2022 for
those that will require a paid subscription to use Docker Desktop.
« The existing Docker Free subscription has been renamed Docker Personal and we have introduced a

| accept the terms
View Full Terms (£ [ Decline and Close Application } m

11. At this point, you may receive the following message. You can select “continue” to ignore
the error message.

Microsoft NET Framewaork *

> . Unhandled exception has occurred in your application. If
|.®/ you click Continue. the application will ignore this error and
attemptto continue. fyou click Quit, the application will
close immediately.

Exception of type
'Docker.ApiServices WSL2 WslKemelUpdateMNotinstalled

12. The following message may also pop-up. Click on the hyperlink to install the WSL 2
Linux kernel.

o Docker Desktop - Install WSL 2 kernel update X

WSL 2 installation is incomplete.

The WSL 2 Linux kernel is now installed using a separate MSI update package.
the instructions to install the kernel update:
https://aka.ms/ws|2kernel.

Press Restart after installing the Linux kernel.

Restart Cancel
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13. You'll be taken to a page where you can download the Linux kernel update package. Click
on the “Manual Install Step for Older Versions.” If this option is not available, make
sure you click on the Install WSL & Update to WSL 2.

<« C @ docsmicrosoft.com/en-us/windows/wsl/install * =@
H Apps M Gmal @ Yolue BY Maps D) Dayforce [ Reading it
B¥ Microsoft | Docs Documentation Leam Q&A Code Samples £ search Signin
Windows / Development environment / WSL / Install / Install WSL @ Save [ Feedback ¢ Edit 12 Share
 Filter by title Insta | | WSL Is this page helpful?
WSL Documentation 09/10/2021 » 2 minutes to read + () <& Yes &7 No
? Overview In this article
“Install . e )
Prerequisites [ prersuises
Install WSL -
Install
e et steps Tor ovger versors ] You must be running Windows 10 version 2004 and higher (Build 19041 and higher) or Windows 11 Change the default Linux
distribution installed
Install on Windows Server
Set up your Linux user
> Tutorials © Note info
> Concepts . § § . Set up and best practices
To check your Windows version and build number, select Windows logo key + R, type winver, select OK.
> How-to

Want to try the latest

You can update to the latest Windows version in the Settings menu or using the Windows Update WSL preview features?

Frequently Asked Questions Assistant 2.

Additional resources
Troubleshooting

> Release Notes If you're running an older build, or just prefer not to use the install command and would like step-by-step

directions, see WSL manual installation steps for older versions.

Install

You can now install everything you need to run Windows Subsystem for Linux (WSL) by entering this command in

PowerShell or Windows Command Prompt and then restarting your machine.
El Download PDF

Powershell @ Copy.

14. Select the blue link to download. Once the download is complete, double click to open.

== Step 4 - Download the Linux kernel update package o page b

'WSL Documentation 29 Yes 53 No

? Overview In this article
¥ Quickstart o WSL2 Linux kernel update package for x64 machines & Simplified Installation for
Install WSL & update to WSL 2 Windows Insiders
Best practices for setting up © Note Manual Installation Steps
Step 1 - Enable the
Install on Windows Server Windows Subsystem for
. . . 2 .
Create a user account & password If you're using an ARM64 machine, please download the ARM64 package Z instead. If you're not sure Linux
T | what kind of machine you have, open Command Prompt or PowerShell and enter: systeminfo | find Step 2 - Check
> Tutorials
"System Type". Caveat: On non-English Windows versions, you might have to modify the search text, @gt‘;mems for running
> How-to f i
for example, in German it would be systeminfo | find "Systemtyp”. bl |
Frequently Asked Questions iA‘ePf - Ef”ﬁt e Virtua
lachine feature
WSL2 FAQ
2. Run the update package downloaded in the previous step. (Double-click to run - you will be prompted for Step 4 - Download the
Linux kernel update
Troubleshooting o o . -
elevated permissions, select ‘yes’ to approve this installation.) package

> Release Notes
. . . Step 5 - Set WSL 2 as
Once the installation is complete, move on to the next step - setting WSL 2 as your default version when your default version
installing new Linux distributions. (Skip this step if you want your new Linux installs to be set to WSL 1). Step 6 - Install your Linux

distribution of choice

Install Windows Terminal
@ Note (optional)
. ) ) . . Set your distribution
For more information, read the article changes to updating the WSL2 Linux kernel, available on the Version to WSL 1 or WSL
Windows Command Line Blog #. 2

Troubleshooting
El Download PDF installation

Showall | X

15. A windows subsystem setup wizard will appear. Select “next” and then “finish.” This

process may prompt you to make changes to your device, if this pop up appears,
select “Yes.”
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ﬁl Windows Subsystem for Linux Update Setup - X ﬂ Windows Subsystem for Linux Update Setup
Welcome to the Windows Subsystem for Linux Completed the Windows Subsystem for Linux
Update Setup Wizard Update Setup Wizard

Click the Finish button to exit the Setup Wizard.

The Setup Wizard will install Windows Subsystem for Linux
Update on your computer. Click Next to continue or Cancel to
exit the Setup Wizard.

Cancel

16. Now that the installation is complete, return to the message from step 12 and select

“restart.”
x

o Dacker Desktop - Install WSL 2 kernel update
WSL 2 installation is incomplete.

The WSL 2 Linux kernel is now installed using a separate MSI update package.

Please click the link and follow the instructions to install the kernel update:
https://aka.ms/ws|2kernel.

Press Restart after installing the Linux kernel.

Restart Cancel

17. Your system may once again reboot. Once docker reopens, the home page will appear as
shown below. You can take a short tutorial to familiarize yourself or skip the tutorial and

proceed with installing Smile CDR.

"vdocker Upgrade & W @O sein

Get started with Docker
in a few easy steps!

O ESTIMATED TIME: 2 minutes

18. Voila! You've successfully installed Docker.
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Next Steps

You may now continue with the Smile CDR Installation Guide.
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